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This fact has led teachers to rethink their pedagogy 
to perform e-assessment activities that support 
meaningful learning and students to transform their 
learning process in light of e-assessment. Students 
are expected to be more responsible of their own 
learning (Alsadoon, 2017)
Student experience is very important and that it is 
significant to monitor the use of e-assessment 
from students’ point of view (Jordan, 2019).
The growth of online learning has led to 
development of e-assessment.
Comparing it with face-to-face environments, 
assessment in online contexts encompass different 
characteristics (Gikandi et al., 2011)
Special challenges and affordances exist in 
assessing student learning in online 
environments (Kearns, 2012). 
Jawaid, Moosa, Jaleel and Ashraf (2014)
Petrisor, Marusteri, Simpalean, 
Carasca and Ghiga (2016) 
Student experience:
Current study
✢ There is limited literature about the experiences of online students in the 
Indonesian higher education (HE) context. While the experiences of campus 
based undergraduate students have been explored, the experiences of online 
students has been somewhat less examined in the literature. 
✢ The current study focused on the experiences of online graduate students, 
aiming to improve our understanding of a cohort of students that is under 

















(Braun & Clarke, 
2006)
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